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LETTER TO REGISTERED SHAREHOLDERS

29 May 2025

Dear Registered Shareholder,

New Arrangements on Dissemination of Corporate Communications

This letter serves as a notification on the new arrangements adopted by The Bank of East Asia, Limited (the "Bank")
on dissemination of Corporate Communications to its Registered Shareholders in accordance with Rule 2.07A of the
Rules Governing The Listing of Securities on The Stock Exchange of Hong Kong Limited (the "Stock Exchange") (the
"Listing Rules"), the relevant guidance issued by the Stock Exchange and sections 833 and 833A of the Companies
Ordinance (Cap. 622 of the Laws of Hong Kong) (the "Companies Ordinance").

1.

Corporate Communications’ published on Websites

As provided by Article 144 of the Articles of Association of the Bank, the Bank will electronically disseminate
all its Corporate Communications to its Registered Shareholders by making the Corporate Communications
available on its website at www.hkbea.com (the "Bank's Website") and Hong Kong Exchanges and Clearing
Limited's website at www.hkexnews.hk (the "HKEXnews Website") (together, the "Websites"). You may access
such Corporate Communications by visiting the section headed "About BEA — Investor Communication” on the
home page of the Bank's Website.

By sending you this notice, pursuant to sections 833 and 833A of the Companies Ordinance, you are
regarded as having agreed that any document or information, including any Corporate Communication, may
be sent or supplied by the Bank to you by making it available on the Bank's Website (the “Consent"). You
may revoke the Consent any time by giving notice in writing to the Share Registrar (as defined below) specifying
your request together with your full name and contact phone number.

In addition, under the Listing Rules and the Companies Ordinance, the Bank is no longer required to notify
Registered Shareholders of the publication of Corporate Communications on the Websites. As such, the Bank
will no longer send you notification on publication of Corporate Communications nor the request forms for
requesting printed copies of such communications (“Request Form") when the Bank publishes Corporate
Communications on the Websites. For you to keep up-to-date with the publication of all future Corporate
Communications, you should and are encouraged to register for the News Alerts service in the Market Data
section on Hong Kong Exchanges and Clearing Limited's website at www.hkex.com.hk. By doing so, you will
be alerted when the Bank publishes Corporate Communications on the HKEXnews Website.

Request for Corporate Communications in Printed or Electronic Form

As a Registered Shareholder, you are entitled to printed or electronic copies of Corporate Communications free
of charge upon request.

If you would like to receive printed copies of Corporate Communication(s), please download the Request Form
for printed copies in the section headed "About BEA — Investor Communication — Dissemination of Corporate
Communications" on the Bank's Website. Please complete and sign the Request Form and send it to the Bank's
share registrar, Tricor Investor Services Limited (the "Share Registrar")"°* >. Please note that your request for
printed copies of future Corporate Communications will remain valid only until publication of the Bank's next
Annual Report, after which printed copies of the Corporate Communications will not be sent to you unless
you specifically request again. For your ease of reference, the current version of the Request Form is enclosed.

If you would like to receive Corporate Communication(s) in electronic form, please send your written request to
the Share Registrar by specifying your email address for receiving such Corporate Communication(s) together
with your full name and contact phone number.



Solicitation of Electronic Contact Details

Please note that the Bank is required by the Listing Rules to send to Registered Shareholders Actionable
Corporate Communications? individually in electronic or printed form.

In compliance with the Listing Rules and Companies Ordinance, the Bank is required to ask for your email
address for receiving documents or information from the Bank in electronic form. The Bank may send you
Actionable Corporate Communications and any other documents and information in electronic form provided
you (i) provide your consent to receiving such documents or information in electronic form from the Bank; and
(ii) specify to the Bank your email address for receiving such document or information. Failure to provide the
above information will render the Bank unable to send you such document or information in electronic form.

If you have not yet provided your email address to the Bank or updated your email address for above purposes,
we recommend you to do so by completing Part B of the Request Form and returning the same to the Share
Registrar as soon as practicable. If you do not provide your email address or your email address currently on
record is not functional, the Bank will only be able to send future Actionable Corporate Communications to you
in printed form. Please note that your provision of your email address will also be regarded as your consent to
receiving Actionable Corporate Communications and any other documents or information in electronic form
from the Bank.

Should you have any queries relating to the content of this letter, please contact Customer Service Hotline of Tricor
Investor Services Limited at +852 2980 1333 from 9:00am to 6:00pm, Monday to Friday (excluding public holidays).

Yours faithfully,

For and on behalf of

The Bank of East Asia, Limited
Alson LAW Chun-tak
Company Secretary

Notes:

1.

Corporate Communications refer to any documents issued or to be issued by the Bank for the information or action of holders
of any of its securities, which include but are not limited to the directors’ report and annual accounts together with the
independent auditor's report, the interim report, a notice of meeting, a listing document, a circular and a proxy form.

Actionable Corporate Communications refer to any Corporate Communications that seek instructions from the Bank's
securities holders on how they wish to exercise their rights or make an election as the Bank's securities holders.

The Request Form may be returned to the Share Registrar (i) by post at 17/F, Far East Finance Centre, 16 Harcourt Road,
Hong Kong using the mailing label provided or (ii) by email to BEAOO23-ecom®@vistra.com. If it is posted in Hong Kong by
using the mailing label provided, you do not need to affix a stamp, otherwise, please affix an appropriate stamp.
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The Bank of East Asia, Limited
REIRITHERERF

(Stock Code RZ1H 1SR - 23)

Corporate Communication Request Form (for Registered Shareholders"*’ only)

AEEARRERG (EHECRRYER)

To: The Bank of East Asia, Limited (the "Bank") B RERITHERAE (F&17 &171)
c/o Tricor Investor Services Limited BB EFSFELBRAE
17/F, Far East Finance Centre EEERER
16 Harcourt Road, Hong Kong BERESRPO7IE
Email: BEAOO23-ecom@vistra.com EE : BEAOO23-ecom@vistra.com

Part A — Request for Corporate Communications in Printed Form

FER — ERUGEA B EHBIENRIZS

I/We, Registered Shareholder(s) of the Bank, hereby request to receive a printed copy/printed copies of the following Corporate
Communications™et 2:

TN EER BUBLRR > REREEUUTARER2HENRIA

(please put a /" in the appropriate box(es) below)
B FEERIZEEAZ L))
O the latest published Annual Report
RTTI A FR
O the latest published Interim Report
RMTIENPIIRE
O others (please specify):
Hith (E5EHR) :
O future Corporate Communications published after the date of my/our request until publication of the Bank's next Annual
tNoIed
EI1§’F'J§;¥E’J’A_11§‘H (BN EERHEBRZBEESTT—HERTIRAL) 2

Part B — Consent for Electronic Communications

28— REUEFHNEM

I/We hereby provide my consent to receiving Actionable Corporate Communications™® % and any other documents or information in
electromc form by the Bank via my/our below email address

TN/ BEERAREBEAN, BEZUTEBMIL > #f BTHRAHRIITENA D@ RAEMEMX A RENZ BT

Email Address B IL :

(in BLOCK LETTERS WXIFIEIAZ)

gnature: Date:
= HER :
Name of Reg|stered Shareholder(s): (English) (Chinese)
TR YE HX (£30)

(in BLOCK LETTERS XIFIEIAE)

Postal Address:
TR AL

Contact Phone Number:

AR BB EE SRS ¢

The duly completed and signed Request Form should be sent to the Bank's Share Registrar, Tricor Investor Services Limited, (i) by post at
17/F, Far East Finance Centre, 16 Harcourt Road, Hong Kong using the mailing label provided or (ii) by email to BEA0O023-ecom@vistra.com.
If it is posted in Hong Kong by using the mailing label provided, you do not need to affix a stamp; otherwise, please affix an appropriate
stamp.

BlEZREENRARERBEBUTARAREFSTZRHELRE — SEE5ELERAF - (l)EFEﬁmﬂgiﬂﬁhﬁﬁlﬂzéiﬁﬁﬁgﬁ_wﬂimﬁﬁmﬁ*
IL.\17$§E'J§:§§;I)L('EEBTJ"%‘EE%EBEAOOZ3 ecom@vistra.com ° & BETHEABHNBFEENREARTHARE  WESZIHE ; T > 50

e e i

Please cut the mailing label and stick this on an envelope to
return the Request Form to us. - =

No postage stamp is required if posted in Hong Kong. Free oi%iﬁ?ﬁ%aélggi’%am GPO
B BTHOILERERIER  BREBEEEIARNEE L o PO Hong Kong B

MiEFERT > BTERI(THEN LBME -

Tricor Investor Services Limited
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Notes &t .

1 This Request Form is only for use by Registered Shareholders of the Bank. A "Registered Shareholder” means a Shareholder who holds the Bank's shares in
his/her/its own name and whose name appears on the register of members of the Bank.

FEFRISERIITECRRES o [BBRE I SIENREGEEBIFEXTRAARYES ~EBEBLNRKITRES MAKIRE

2. Corporate Communications refer to any documents issued or to be issued by the Bank for the information or action of holders of any of its securities,
which include but are not limited to the directors’ report and annual accounts together with the independent auditor's report, the interim report, a notice of
meeting, a listing document, a circular and a proxy form.

R EENIE AT BH U K T 3% H BB B FIFEN SRR TE BRI X - RPEE B TR EFERER FEREZFIG L ZHENRE  PHRE &
IR~ _ETX ~ BERRAREEXLE ©

3. Actionable Corporate Communications refer to any Corporate Communications that seek instructions from the Bank's securities holders on how they wish
to exercise their rights or make an election as the Bank's securities holders.

BJHIRERTT BB A\ E B IS (E (S R B R K (TaE 515 AN IET BA U A TR E 5 T8 515 ANV RS FE L 2\ BB A ©

4. Your request for printed copies of future Corporate Communications will remain valid only until publication of the Bank's next Annual Report, after which
printed copies of the Corporate Communications will not be sent to you unless you specifically request again.
B FERYE A& T ZHI 2 BB BV 2 2 15T E B E AT F— 0 FRTIEBLE - BRIFBREZEHERET » BRIR BRI T HEE A GEAIRIET A
Fo

5. Please complete all your details clearly.

FARAE HWTAEAN -

6. Any Request Form with no "v" marked in the appropriate box(es), with no signature or otherwise incorrectly completed will be void.

EHAFRE LRBIEEREIEAE L V) 5 KB EZELETTIERE » A& FEF

7. For the avoidance of doubt, we do not accept any special instructions written on this Request Form.

ARFFAE » (FIITER A RIE L FBHIEEINET » 5T FREHE o
PERSONAL INFORMATION COLLECTION STATEMENT

"Personal Data" in this statement has the same meaning as "personal data" defined in the Personal Data (Privacy) Ordinance, Chapter
486 of the Laws of Hong Kong ("PDPO"). Your supply of the Personal Data is on a voluntary basis and for the purpose of processing your
instructions as stated in this Form (the "Purposes”). If you fail to supply sufficient information, the Bank may not be able to process your
instructions. The Bank may disclose or transfer the Personal Data to its subsidiaries, its Share Registrar and/or third party service provider
who provides administrative, computer and other services to the Bank for use in connection with the Purposes and to such parties who are
authorised by law to request the information or are otherwise relevant for the Purposes and need to receive the information. The Personal
Data will be retained for such period as may be necessary to fulfil the Purposes (including for verification and record purposes). Request for
access to and/or correction of the Personal Data can be made in accordance with the provisions of the PDPO and any such request should
be in writing and sent to the Privacy Compliance Officer of Tricor Investor Services Limited at the above address.
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FEAPAIEN MEABE R BEBEGH 486 F (EA B (FARR) FO1) f MEAZERL BOREER - BMTEEREMEAER » UARRKE BTE
RFAE LA RIIET (TRRERR)) - W1 BT RERMEHER » ATEAERERE BTHET - RTUMMENZERR > KEABRRES
BRARTONBLE - ROERER HEAFITRETE « BMREMRBHNE =ZBRFHER - DUREMEEFIREMERMEFMERHA
THREME LRSI ZERRAMURBTERRAMEN AL - BABREEEPRBRRBEEITAENZSRR (BEFRERLCERR)
BEREHK/ RAEEBAEMNERTZEB(EAER FARR) KO RY > MAMERANEEARNBFTESEESFBLAMAR (it ) WA
1EBIEFBELE



